
Personalia
Name: Franciscus Bonifacius Adrianus (Frans) Jorna
Address: Markeloseweg 56, 7461EE, Rijssen, The Netherlands
Telephone: +31.548.363566
Date of birth:  4 December 1969
Nationality: Dutch
Civil status:  Married 

Education
Years Institution

1998-2009 Doctorate in Social Sciences, Leiden University, on informatization and good governance

1988-1994 Master of Public Administration, Leiden University, Leiden. Major in political-administrative management, 
minor in public law and organization of good governance

1982-1988 Gymnasium, Alfrink College, Zoetermeer

Language Fluency
Language Reading Writing Oral command

Dutch Excellent Excellent Native speaker

Frisian Excellent Excellent Native speaker

English Excellent Good Good

French Good Basic Basic

German Good Basic Basic

Polish Good Minimal Basic

Russian Basic Minimal Minimal

Professional experience
Period Position

2010-now Owner of Public Knowledge, www.public-knowledge.nl

2009-now Professor of Public Administration, Lower Silesian High College of Public Services, Wroclaw, PL

2002-2010

Senior consultant public organization and management at Lysias Consulting Group, Amersfoort, NL. 
Expertise: good governance, organizational innovation and transformation, administrative learning, 
administrative ethics, policy evaluation, implementation of public policy, spatial planning and 
development. Assignment for amongst others Ministries of Housing and Spatial Planning, Agriculture & 
Nature. Regional authorities of South-Holland, Friesland, Groningen, Overijssel, Utrecht, Limburg; Cities of 
Den Bosch, Den Helder, Nijmegen, Harlingen, The Hague, Zwolle

2001-2002 Lecturer and program manager at Campus The Hague, The Hague NL. Domain: political-administrative 
relations, administrative discretion, strategic management, public management in the information age

1998-2001
Assistant Professor, Department of Public Administration, Leiden University, Leiden NL. Subjects: 
organization and management, strategic management, public administration and informatization, 
knowledge management

1996-1998 Senior-research fellow, Department of Public Administration, Leiden University, Leiden NL. Preparation of 
thesis on informatization and learning in public organizations

1994-1996 Researcher, Department of Public and Organic Law, Leiden University, Leiden

1993 Research internship, Ministry of Foreign Affairs, Department of Economic Relations, Warsaw, Poland, on the 
EU-Polish Association Agreement

1992 Research internship, Leiden University/University of Wroclaw, on Regional governance
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Publications
•	 F. Jorna, W. Kooistra, F. Lulofs, L. Reijn, Public Administration in Poland, Leiden University, 1992, pp. 97

•	 F.B.A. Jorna, Administrative transformation and politicization of the civil service (paper for the Conference on civil service 

reform, Wro claw Poland) 1994, 18 pp.

•	 J. de Vries, F.B.A. Jorna, De muilezels van Den Haag, in: R. Bagchus e.a., Departementen in beweging, VUGA, 1994 (on 

politicization of the top civil service in the Netherlands)

•	 J. de Vries, F.B.A. Jorna, Iron triangles, neo-corporatism and issue-networks: towards a dynamization of issue-networks, 

NIG-working papers, Enschede, 1996, pp. 1-20

•	 F.B.A. Jorna, M. Schnetz, G.A.C.M. van Ballegooij, G.S.A. Dijkstra, Th.G. Drupsteen, Evaluatie van de Algemene wet 

bestuursrecht cluster III, Ministerie van Justitie, 1996 (evaluation-report of the General Administrative Law Act, 

commissioned by the Ministeries of Justice and the Interior), pp. 275

•	 F.B.A. Jorna, M. Schnetz, G.A.C.M. van Ballegooij, G.S.A. Dijkstra, Th.G. Drupsteen, Ervaringen met de Awb. 

Subsidiebeschikkingen, VUGA (Experiences with the General Administrative Law Act. Subsidies), 1997, pp. 302

•	 G.S.A. Dijkstra, F.B.A. Jorna, Wahrheit und Dichtung of: Dromen zijn bedrog, in: RegelMaat afl. 4, 1997, pp. 151-153 (the 

high hopes and promises of the General Administrative Law Act in retrospect)

•	 F.B.A. Jorna, De Algemene Wet Bestuursrecht als Paard van Troje, in: Beleid en Maatschappij, vol. 6, 24, 1997, pp. 275-282 

(the paradoxical consequences of procedural legislation on government bureaucracies)

•	 G.S.A. Dijkstra, F.B.A. Jorna, Subsidiebeschikkingen, in: Ervaringen met de Awb. Congresbundel Evaluaties Awb, Vuga, 

The Hague, 1998, pp.53-62 (A practitioners’ perspective on the General Administrative Law Act and subsidies) 

•	 F.B.A. Jorna, Informatisering, de staat en de burger, in: Binnenlands Bestuur (Informatization, the state and the citizen), 

1998

•	 G.S.A. Dijkstra, F.B.A. Jorna,  Dutch administrative law and the principles of fair government: the implementation of  the 

General Administrative Law Act, in: Przeglad Prawa 7 Administracji, Actis Wratislaviensis, 1998

•	 G. Dijkstra, F. Jorna, Institutional change and implementation. A dynamic implementation-study of the Dutch General 

Administrative Law Act, in: H. Wagenaar (ed.), Government institutions: effects, changes and normative foundations, 

Kluwer, London, 2000

•	 F.B.A. Jorna, Tien jaar onderzoek informatisering in het openbaar bestuur, in: Bestuurswetenschappen, (Ten years of 

research on informatization and public administration: a critical review), 2001

•	 F. Jorna, F. Wagenaar, The ‘iron cage’ strengthened? Discretion and digital discipline, in: Public Administration, vol 85, no. 

1, 2007, pp. 189-214

•	 F..B.A. Jorna, The autobureaucracy. Informatization and administrative learning, Eburon, 2009

•	 F.B.A. Jorna, P. Wagenaar, Public-private partnership in Poland. A cosmological journey, in: Administration & Society, 

forthcoming
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